
 

 

Bill Pay Options  

Your full account number is:   _ _-_ _ _ _ _-_ _ 

 

To Make a Payment by Phone: 

Please call: 833-277-0387 

You will need to enter your full account number and address for verification; follow 

prompts. There is a fee of 3.5% of the bill for all Debit/Credit card use and a telephone 

processing fee of $1.25. 

 

To Make a Payment Online 

Type in: www.cityofsylvester.com 

Click on Make a Payment 

On the next page click on Pay a Utility Bill  → Click on Utility Billing 

Choose the option you wish to pay by:  one-time payment or you may sign up for 

recurring payments. (Please note: when putting your account number in, you must also 

put the dashes); follow prompts 

There is a fee of 3.5% of the bill for all Debit/Credit card use and a website processing 

fee of $1.25. 

 

To Make a Payment in Person 

You may also pay in person at the City Hall Depot: 102 S. Main St, Sylvester, GA 31791 

For your convenience we offer inside or drive thru payments 

There is a fee of 3.5% of the total transaction for all Debit/Credit card use 

 

To Make a Payment After Hours (between 5:00 PM - 8:00 AM) 

Please utilize our drop box located just past the drive thru window.   

(NOT RESPONSIBLE FOR CASH LEFT IN DROP BOX) 

 

For any questions regarding city services, please call Customer Service at 229-776-8505 

 

(P) 229-776-8505 
(F) 229-776-8516 

Website; 
www.cityofsylvester.com 

 

 

City Hall Depot 
102 S. Main St 

Sylvester, GA 31791 
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